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Quality Policy

Bywaters Confidential is the secure shredding part of Bywaters (Leyton) Ltd, whose waste management and recycling operations extend across the greater London area and into the southeast of England. Bywaters Confidential is committed to providing high quality service while minimising its impact on the environment. 

Bywaters Confidential is committed to being a leading data destruction facility. Bywaters Confidential will: 

· Implement and maintain a quality system compliant with ISO 9001;

· Set, review and publish quality objectives and targets at suitable intervals;

· Comply with legal and contractual requirements;

· Continually improve the Quality Management System;

· Provide training to staff relevant to their role in their company;

· Provide sufficient resources to implement this policy and allow the company to meet its obligations;

· Communicate this policy to its entire staff and ensure that the policy is available to the public.

The ultimate responsibility for the performance lies with the Managing Director who will ensure that it is given equal priority with other major business objectives. Implementation of this policy is a line management responsibility applicable at all levels together with participation of all employees.

The policy will be revised and updated as necessary by the QMS Team for Bywaters.
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February 2011
John S. Glover, Managing Director


For further information, please contact Helen Glover, Compliance & Business Support Director.

Tel: 020 7001 6000, e-mail: environment@bywaters.co.uk 
Bywaters (Leyton) Ltd, Lea Riverside, Twelvetrees Crescent, London E3 3JG
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